
Benefits

The Legal Service Suite is an adaptive, modular solution for legal departments designed 
as a plug-in to the ServiceNow platform. We have evaluated legal activities and their 
common upstream and downstream processes to set your legal department on the path 
to business alignment. As a result of a fluid workflow and fewer distractions, especially 
less ping-pong communication, legal counsel can focus on high-risk, high-value work and 
be more proactive.

Ready to transform your legal department into a proactive, efficient powerhouse? 

Carolin Kothe - Senior Legal Consultant
Sascha Wawerzinek - Senior Solution Architect

Collaboration

Experience smooth 
collaboration with transparent 
responsibilities and well-
designed forms collecting 
every, but only the necessary 
data, eliminating unnecessary 
inquiries and information 
overload.

Predictability 
Our configurable workflow 
queries consider common 
down-/upstream processes of 
legal work to keep your 
workflow moving and integrate 
legal at an early stage.

Compliance

Ensure compliance 
with transparent 
responsibilities by pre-
configured 
assignments and stay 
on track with 
checklists.

Central Point of Contact

Merge communication channels 
for a one-stop shop experience.

Dashboards simplify workload 
monitoring and provide task 
oversight, reducing day-to-day 
volatility.

Focus
Use auto-fillable templates built into our 
configurable workflows, which automatically 
trigger downstream processes. This includes 
f.e. automatic submission to business 
registries via API integration.
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